CANDIDATE

EXPERIENCE
GUIDE

This guide will cover the process of completing a one-way RIVS digital interview from the perspective
of a candidate.

From your invitation email, click the Click

™ - Here to Begin button.

Hello John,

o L invited to participate inour RIVS ¢
Congratulations! You have 50\ {or to answer questions you may fimteniew for the HR

Manager role. Click to get©
CLICK HERE TO BEGIN

Digital interviews are simple. X Jttle better, and allowing
you to tell your story in a way.easy, allowing us to get to know

. '3 never been possible before.
Please note, this inteniew expines

Thank You, 49/17, 1:44 PM
RIVS

Click the Get Started button under the

option you would like to use to complete
your interview. For troubleshooting, click the Get
Help Here button.

Via Mobile App:

Having problems?

GetHelp Here

HAVE A QUESTION? CONTACT YOUR RIVS REPRESENTATIVE, OR EMAIL US AT: CLIENTSUCCESS@RIVS.COM




CANDIDATE EXPERIENCE GUIDE

Complete the Audio and Visual Test. Make

fudioand Visual Test , sure your webcam is displaying properly
Are you able to see yourself in the box below and is the volume level bar moving? and your mlCI’OphOﬂe |S on To Ver|fy that your

microphone is working properly, make sure the
volume meter is moving with the sound of your
voice. Click Yes.

Review the welcome message and click
Start.

You are about to start a practice video interview.

This is for your purposes only and will not be seen by
the employer.

=

Practice Recording

Confirm that your video is displaying
properly. Click Next.

Question1of1

Eour questions will

G Review the practice question and click Next.

Practice Recording

Question 10f1

This is a practice interview.

During the real interview your questions will
appear here

| You'll be directed to a practice interview.
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Practice Recording

Questionlof 1
This is a practice interview.

During the real interview your questions will
appear here

Practice Recording

Question 1 of 1

This is a practice interview.

During the real interview your questions will
appear here

0:30

Practice Recording

Questionlefl
This is a practice interview

During the redl interview your questions will
appear here

Practice Recording

Review 1of 1

Please review your video recording in the box
onthe left. If you are able to see and hear
yourself then click Finish Practice'

If you are not able to see or hear yourself then
please try again or click 'Troubleshoot' for
further assistance.

CANDIDATE EXPERIENCE GUIDE

Review the interview’s time limit settings and
click Next.

Review the recording instructions. Click
Next then click Record Now

Your practice recording will begin. Answer
the question and click the Stop button when
you’ve completed your response.

Review your practice response by clicking

the Play button on the video player. Click
Practice Again if you'd like to review the interview
process again. If your camera and/or microphone
are not working properly, click the Troubleshoot
button. If your camera and microphone are
working properly and you’'d like to begin your
interview, click the Finish Practice button.

HAVE A QUESTION? CONTACT YOUR RIVS REPRESENTATIVE, OR EMAIL US AT: CLIENTSUCCESS@RIVS.COM

3




You have completed your practice interview. You are
about to start your real video interview.

Once you hit 'Start’ you will see the first question. You
will be shown your preparation time for each question
before recording your response.,

o

Real Recording

Question1of 1

Tell me about yourselt

0:28

| T
_—

Real Recording

Question 1 of 1

Tell me about yourself

Real Recording

Review 1of 1

Please review your response!

CANDIDATE EXPERIENCE GUIDE

Review the intro message. Click the Start
button to begin the interview.

For each question in your interview, review
the question and click Record Now when
you’re ready to record your response.

Your recording will begin, click the Stop
button when you’ve completed your
response.

@ If your interview settings permit, review your
response. Click the Record again button

to re-record your response. Click the Continue
button to move to the next question.
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CANDIDATE EXPERIENCE GUIDE

Review the outro message and click the

You have completed this video interview. Please click Next button.
next to continue!

Click the Finish button to complete your
interview.
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